
 
Nedbank Transact & Win Competition  
 
Terms and conditions  
 
1 Promoter  
Nedbank Eswatini Ltd Reg No CB39/1974/TIN1002300000. runs this competition and we reserve the 
right to make it available to a select group(s) of clients.   
 
2 Competition period  
The competition starts on 02 May and ends on 27 June 2024 at 4pm (competition period).  
 
3 Who can participate in the promotion  
Participants (you, your) must be:  
3.1  A citizen of Eswatini with a valid identity document. 
3.2  18 years or older. 
3.3  A Nedbank Eswatini client, which means that you must have an active Nedbank account.  
3.4     Free Nedbank accounts do not qualify such as student, minors, and no-frills accounts. 
3.5  Nedbank Eswatini staff members are not eligible to join the competition. 
3.6     Business clients under SME and Corporate Customer segments are also not eligible. 
 
4 How to enter  
4.1 To stand a chance to win, you must do the following – Send cash to a valid local cellphone 

number, tap or swipe anywhere or withdraw money using the Nedbank Cashback @ Till at OK 
Foods stores, as per the below: 

4.1.1 First option: Make a certain number of transactions via the Nedbank Money app, Cellphone 
Banking or Nedbank Online Banking (digital transactions) during the promotion period, i.e., 
Nedbank SendMoney transactions (see 4.2 and 4.3 below). The digital transaction means 
doing any of the following:  

4.1.1.1 Send cash to anyone with a valid local cellphone number using Nedbank SendMoney 
during the competition period. 

4.2 To qualify, you must send a minimum of 5 SendMoney transactions in each two-week 
period. 

4.3 The more you transact, the better your chances of winning.  
4.4 Second option: Make a certain number of transactions by swiping your Nedbank Eswatini 

debit/credit card when purchasing items in shops.  
4.4.1 To qualify, swipe at least 10 times (minimum) in each two-week period using your 

Nedbank Eswatini debit/credit card.  
4.5 The more you swipe, the better your chances of winning.  
4.6 Third option: Make a certain number of transactions by withdrawing cash via the Nedbank 

Cashback @ Till solution at all OK Foods stores countrywide.  
4.6.1 To qualify, withdraw cash at least 5 times (minimum) in each two-week period using 

Cashback @ Till.  
4.7 The more you withdraw, the better your chances of winning.  
 
5 The prizes  
5.1   Only 4 Nedbank clients stand a chance to win the trolley dash. 
5.1.1 The prize (each trolley dash) will be done at any OK Foods outlet of the winner’s choice.  
5.1.2 The trolley dash (time period) will last for 60 seconds (or 1 minute) only.  
5.1.3 The winner will be allowed to grab food items only. 
5.1.4 The value of each trolley dash is E5000 per winner and is limited only to one trolley at a time.  
 
6 Selection of winners  
6.1 We will choose the clients with the highest transactions and select each winner via a random 

computer-generated draw. Winners will be announced on Nedbank Eswatini social-media 
platforms (on Facebook, Twitter, and LinkedIn) every fortnight (for 4 fortnights).  

6.2 If you are one of the winners, we will also call you on your cellphone or landline number to let you 
know that you have won and give you the details about your prize and when and how you can 
redeem your trolley dash prize.  



6.3 If there is a tie, we will do a random draw to break the tie and choose a winner.  
6.4 We will not be responsible for any technical failures affecting your participation in the competition 

or if your entry has been left out. If a dispute arises, our decision will be final and binding on all 
aspects of the competition, and we will not discuss the dispute further. 

6.5 If a winner is not able to redeem their prize, for whatever reason, when contacted, or if they reject 
it, we will have a separate draw to select another winner. 

6.6 All other costs or expenses relating to the prize that have not been mentioned here are excluded. 
6.7 We will not be responsible for any delays in your redeeming the prize/ticket.  
6.8 We will not be responsible for any additional conditions that third parties impose. 
6.9 We will give the prize directly to you and not to anyone else. 
6.10 Prizes are not transferable for cash. 
 
7 General  
7.1 All the information about the competition, including information that is published on any 

competition material, is part of these terms and conditions. 
7.2 By entering the competition, you agree to be bound by these terms and conditions. We have the 

right to update them and, if we do, we will post the updated terms and conditions on the Nedbank 
Eswatini website. 

7.3 These terms and conditions are available on our website www.nedbank.co.sz throughout the 
competition period. 

7.4 If you win, we may ask you to consent in writing to endorsing, promoting, and advertising any of 
our services (brand ambassadorship) at no fee. You may decline this request, but we will still 
give you the prize. 

7.5 By entering the competition, you acknowledge that your personal information that we need for 
this competition will be shared with us and our agents. We will use your personal information only 
in line with consumer and data protection legislation. 

7.6 We may cancel the competition immediately and without notice if we must do so by law. 
7.7 We and our directors, employees, agents and suppliers will not be responsible for any direct or 

indirect loss or damage resulting from your participation in the competition, or for any accident, 
injury, harm, damages, costs or death that you or any other person who participates in the prize 
sustains at any point during the competition. 

 
8 More information  

For more information about the competition, call +26832781999 or send an email to 
helpdesk@nedbank.co.sz.  
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