
NEDBANK BUSINESS HUB

A guide for individual and business users

From www.nedbank.co.za click on the 
padlock on the right, top-hand corner 
of the screen and then Nedbank ID in 
the dropdown list.

CREATE A NEDBANK ID 

see money differently NEDBANK

NEDBANK BUSINESS HUB

Step 2

Capture all the required details, using your 
South African ID if you’re a citizen or your 
foreign passport number.

Step 1

Step 4

Go to https://secured-id.nedbank.co.za/ 
and click on Register.

Register

Identify
Step 3

Accept the Approve-it message sent 
to the mobile number provided during 
your Nedbank ID registration in step 2.

Authenticate
Create your Nedbank ID.

Create 

Create your Nedbank ID following these easy 
steps.
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SMALL BUSINESS SERVICES
+27 (0)860 116 400
SBSAssist@Nedbank.co.za

BUSINESS BANKING
+27 (0)860 555 333
BusAssist@Nedbank.co.za

CORPORATE  INVESTMENT BANKING
+27 (0)10 217 4340
NCIBCSAssist@Nedbank.co.za

Use the following Nedbank ID password 
and username criteria.

Username:
01. Your username must be at least 7 
characters long; be alphanumeric (Aa—
Zz or 0—9); Can also have ONLY these 
characters @.-+() and no spaces

Password:
01. Your password must be a minimum 
of 12 and a maximum of 64 characters 
long.

02. No complexity requirements 
enforced but should have strength 
meter and allow complex passwords, 
should you desire masked with option 
to unmask.
03. These are allowed !@#%^& *() _+=\
[\]} ;:<>|./?,-
04. This is allowed A-Z, a-z, 0-9
05. Password should not be sequential 
i.e. 1234 or abcD or repetitive i.e. 1111 or 
aAaA

http://www.nedbank.co.za
https://secured-id.nedbank.co.za/

